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M
any of you may have attended a 
DASMA Mock Trial at FenceTech or 
an IDA trade show. Even though 
it is a fictitious trial and the 

content and participants vary slightly each 
year, the message remains the same — and 
it hits home when an installation company or 
service company is involved in litigation where 
someone has been injured. 

The seminar audience viewing the “trial” 
acts as the mock jury. When the trial has 
concluded, the “jurors” inevitably raise 
important questions that lead to interesting 
discussions. After the Mock Trial, I conduct 
a similar internal discussion with our team 
members, which often leads to quality 
discussions and statements such as “I never 
really thought about it that way before.”

One of the fundamental questions that 
always pops up is “What are we supposed to 
do?” In other words, what should a technician 
do when they are on a service call and discover 
that a given system is not in compliance 
with UL 325, whether it is an issue with 
an entrapment protection device, a fixed 
opposing edge or post, or something else.

Immediately after this year’s Mock Trial, one 
of our younger salespeople whispered in my 
ear, “Do they not have an AAADM?” — referring 
to The American Association of Automatic Door 
Manufacturers (AAADM, pronounced “Adam”). 
The intent of this article is to explain the 
approach AAADM has taken and how it could 
be applied for our industry.

AAADM’s background
Founded in early 1994, AAADM is a trade 
association for pedestrian, power-operated, 
swinging, sliding, folding, and revolving doors. 
Its general purpose is to increase education, 
training, and professionalism for installers and 
service providers and to promote safe use of 
automatic pedestrian doors.

The relevant standards applicable for the 
aforementioned door types were interpreted to 
focus on items that can be evaluated in the field, 
and a practical training program was developed. 
Individuals that meet some basic eligibility 
criteria complete necessary program documents 
and then register with one of the AAADM 

member companies who are hosting a training 
class — paying a modest registration fee. 

Becoming AAADM certified
Upon arriving at each training class, the applicant 
will receive a binder that has eight sections along 
with the ANSI standards for the type of training. 
There are two types of training: 1. Swing, Slide, 
Fold or 2. Revolving. The training curriculum is 
based on the current ANSI standards for the 
types of automatic door systems.

The program includes interpretation of 
the given standards and hands-on training 
as a practical field test. The training takes 
approximately 1.5 days followed by a 50-question 
test administered on the second day.

Once the training is completed and the 
applicant has passed the exam, they are now 
an AAADM Certified Inspector for the types of 
doors described during the class. The license 
agreement is for the individual and can travel 
with the applicant. For example, if that person 
leaves a company for another company, their 
AAADM license would still be valid as long as 
the new company is part of or has a legitimate 
interest in the industry.

The role of an AAADM Certified 
Inspector 
Once an installer or service provider becomes a 
licensed AAADM Certified Inspector, their daily 
job duties will change somewhat. Some of the 
requirements for an AAADM Certified Inspector are:
•	 Installations must be completed in accordance 

with manufacturer instructions.
•	 An owner’s manual must be provided to the 

owner, which includes a daily safety checklist.
•	 A familiarization session must be offered to 

the owner, explaining how to conduct a daily 
safety check.

•	 A safety check that includes the minimum items 
listed on the safety information label must be 
performed during each service call.
Each inspector’s license is good for one year, 

and there is a small fee to renew that license. It 
typically happens in January and is followed by a 
10-question refresher exam. If the inspector fails 
the refresher exam, they are required to start over 
with a new license agreement, pay for the training, 
participate in the 1.5-day training, and pass the 
50-question exam again.

Industry-wide recognition
The AAADM certification is widely recognized 
within the industry as a means of 
demonstrating competency in the installation, 
servicing, and inspection of automated 
door systems. In fact, some manufacturers 
and wholesalers may make independent 
business decisions requiring a dealer/
installer/repair company to employ an AAADM 
Certified Inspector in order to purchase or 
install their products. In addition, project 
specifications and construction documents 
frequently reference AAADM certification 
as one recognized method of establishing 
a baseline level of competency as well as 
helping to ensure compliance with applicable 
standards for the installation and inspection of 
automated door systems.

Where do we go from here?
Should our industry implement such a 
program? That is a question for our industry’s 
associations. It seems that the industry as a 
whole could benefit from an independent trade 
association dedicated to promoting safe use of 
doors and gates through increasing education, 
professionalism, licensing, and certification of 
qualified individuals via a practical field test 
(inspection) to generally promote the safe use 
of doors and gates.

The answer is yes. AAADM is in its 33rd year 
of existence with no signs of slowing down. 
Let’s learn from the successful blueprint that 
AAADM has provided and propose a similar 
program for our industry. 

For more information about AAADM, visit 
https://www.aaadm.com.
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